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Abstract: With recent advances in machine learning, the ability to
interact with computers using natural language is becoming common-
place. In this talk I will give a brief introduction to the techniques
in natural language processing (NLP) that power conversational user
interfaces. Special attention will be given to understanding question
similarity and goal-oriented dialog agents (such as Intuit’s QuickBooks
Assistant).

Background: One course each in linear algebra and statistics; no
other background is required.

About the speaker: Steve Brown is a Senior Data Scientist at Intuit
working on Customer Success. His work focuses on using techniques
in natural language processing to understand customer questions. He
received his PhD in Materials from the University of California, Santa
Barbara.

Snacks in MH331B at 2:30 pm
Talk starts at 3:00 pm
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